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September 5, 1993. 
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*Hospital workers-—-Pay. 
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Smeenk, Brian P. 
Canada's pay equity experiments. HRMagazine, 38:58-61, September 1993. 
Descriptors: *Pay rates--Case studies / *Women--Pay / *Canada. 
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Wellington, Alison J. 

Changes in the male/female wage gap, 1976-86. Journal of human resources, 
28: 383-411, Spring 1993. 

Descriptors: *Pay rates-—-Research / *Women-—Pay-——Research. 
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Cerne, Frank. 
A call for consultants. Hospitals & health networks, 67:32-35, 
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The effectiveness of employee assistance program supervisor training: a 
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Descriptors: *Employee assistance programs-—-Evaluation / *Counselors-—-Training—- 
Evaluation / *Supervisors-—-Training-—-Evaluation. 
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ELECTRONIC DATA PROCESSING 
9-28 
Ladd, Carolyn. 
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47:22-24+, August 1993. 
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9-29 

Solomon, George T. and Lloyd W. Fernald, Jr. 
Innovative approaches to meeting entrepreneurial informational needs: SBA enters 

the XXI century. Journal of creative behavior, 27:103-111, Second quarter 1993. 
Descriptors: *U.S. Small Business Administration / *Information networks / 
Federal government. 
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9-30 
Scheele, Adele. 


Rescuing your reputation. Working woman, p. 19+, July 1993. 
Descriptors: *Performance errors--Case studies / *Judgment / *Employee 


conduct / *Trust (Psychology) / *Management accountability / *Conflict 
resolution-——Methods. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-31 
Edwards, Jeffrey R. and R. Van Harrison. 

Job demands and worker health: three dimensional reexamination of the 
relationship between person-environment fit and strain. Journal of applied 
psychology, 78:628-648, August 1993. 


Descriptors: *Stress, Psychological--Research / *Health, Employee-—-Research. 
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Heller, Karen. 
Diary of a mad insomniac. Working woman, p. 72-73+, July 1993. 
Descriptors: *Fatigue / *Fatigue, Mental / *Stress, Psychological. 
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9-33 
Burstein, James A. and Steven L. Hamann. 


Better late than never--after-acquired evidence in employment discrimination 
cases. Employee relations law journal, 19:193-204, Autumn 1993. 
Descriptors: *Discrimination-——Cases. 


9-34 
Norris, Megan P. and Mark A. Randon. 


Sexual orientation and the workplace: recent developments in discrimination and 

harassment law. Employee relations law journal, 19:233-246, Autumn 1993. 
Descriptors: *Homosexuals-—-Discrimination / *Discrimination--Cases / 
*Discrimination--Law and legislation. 


9-35 
Silva, Jay M. and Rick R. Jacobs. 


Performance as a function of increased minority hiring. Journal of applied 
psychology, 78:591-601, August 1993. 


Descriptors: *Minority groups--Employment-—-Research / *Performance-——Research. 


9-36 
Varca, Philip E. and Patricia Pattison. 


Evidentiary standards in employment discrimination: a view toward the future. 
Personnel psychology, 46:239-258, Summer 1993. 
Descriptors: *Discrimination--Cases / *Selection--Cases / *Promotion-—Cases. 


9-37 
Wendt, Ann C., William M. Slonaker and Joseph W. Coleman. 


Employment discrimination is sex-blind. S.A.M. advanced management journal, 
58:28-33, Spring 1993. 
Descriptors: *Discrimination / *Discrimination--Statistics. 


ETHICS 
9-38 
Farina, Cynthia. 
Keeping faith: government ethics and government ethics regulation. 
Administrative law review, 45:287-341, Summer 1993. 
Descriptors: *Civil service ethics / Federal government. 





ETHICS (Cont'd) 
9-39 
Hatcher, Timothy G. 
The personal ethics process: an approach to improving individual ethical 
performance. Performance & instruction, 32:21-28, April 1993. 
Descriptors: *Ethics--Problems, exercises, etc. / *Personal values / 
*Performance management. 


EXECUTIVES 
9-40 
Brodsky, Marcia A. 
Successful female corporate managers and entrepreneurs: Similarities and 
differences. Group and organization management, 18:366-378, September 1993. 
Descriptors: *Women executives-—Research. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

9-41 

Hofheinz, Paul. 
Europe's tough new managers. Fortune, 128:111-112+, September 6, 1993. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / *Europe. 


9-42 
Liden, Robert C., Sandy J. Wayne and Dean Stilwell. 


A longitudinal study on the early development of leader-member exchanges. 
Journal of applied psychology, 78:662-674, August 1993. 

Descriptors: *Executives--Characteristics--Research / *Executives-——Attitudes-- 

Research. 


EXECUTIVES--—COMPENSATION 
9-43 
Barenbaum, Les and Walt Schubert. 
Measuring the value of executive stock options. Compensation & benefits review, 
25:19-24, September-—October 1993. 
Descriptors: *Executives--Fringe benefits--Evaluation / *Stock options-- 
Evaluation / *Performance shares-—-Evaluation. 


9-44 

Beatty, L. Kate. 
Pay increases with changing HR landscape. HRMagazine, 38:78-80, September 1993. 
Findings from the 1993 Human Resource Management Compensation Survey. 
Descriptors: *Personnel officers--Pay / *Personnel officers-- 
Responsibilities / *Personnel departments. 





EXECUTIVES--—COMPENSATION (Cont'd) 
9-45 
Kay, Ira T. and Robert C. Ochsner. 
1993: a watershed year for executive compensation. ACA news (American 
Compensation Association), 36:10-11, September 1993. 
Descriptors: *Executive compensation / *Executives--Pay / *Performance-based 
pay. 


9-46 
Nalbantian, Haig R. 
Performance indexing in stock option and other incentive compensation programs. 
Compensation & benefits review, 25:25-40, September-October 1993. 
Descriptors: *Executives--Fringe benefits--Evaluation / *Stock options-- 
Evaluation / *Performance shares——Evaluation. 


EXECUTIVES--EVALUATION 
9-47 
Harris, Michael M., Alene S. Becker and David E. Smith. 
Does the assessment center scoring method affect the cross-situational 
consistency of ratings? Journal of applied psychology, 78:675-678, August 1993. 
Descriptors: *Executives--Evaluation--Research / *Assessment centers. 


EXECUTIVES-——RESPONSIBILITIES 
9-48 
Adizes, Ichak. 


Managing: the business of mutual trust and respect. Manage, 45:26-28, July 
1993. 


Descriptors: *Executives-—Responsibilities. 


9-49 
Larson, Cynthia M. 

Bridging the innovation gap--an interview with Robert Johnston. Journal of 
creative behavior, 27:130-142, Second quarter 1993. 


Robert Johnston is a founding partner of IdeaScope Associates, Cambridge, 
Massachusetts. 


Descriptors: *Innovation / *Executives-—-Responsibilities. 


EXECUTIVES-—-TRAINING 
9-50 
Bolt, James F. 
Ten years of change in executive education. Training & development, 47:43-44, 
August 1993. 
Descriptors: *Executives--Education / *Management development. 





EXECUTIVES--TRAINING (Cont'd) 
9-51 
Executive education. Wall Street journal, p. R1-R14, September 10, 1993. 

Special report. 

Partial contents: Taking control, by Gilbert Fuchsberg; Just for you, by Eleena 
de Lisser; When things go wrong, by Frank Edward Allen; Beyond the borders, by Gautam 
Naik; Courses that count, by Gil Schwartz. 

Descriptors: *Executives--Training--Evaluation / *Management development-- 

Administration-—Evaluation. 


9-52 
Koller, Al and Anita Moore. 


Partnership for success--delivering continuing educational opportunities. 
Manage, 45:29, July 1993. 


Descriptors: *Executives-—Education--Case studies / *Executives-——Certification. 


9-53 
Sauser, William I., Jr. 

Encouraging pluralism in management education programs. S.A.M. advanced 
management journal, 58:6-16, Spring 1993. 

Descriptors: *Executives——Education-—Evaluation. 


HANDICAPPED 
9-54 
Foster, Ralph S., Jr. 
The disabled as part of a diverse workforce. S.A.M. advanced management journal, 
58:21-23+, Spring 1993. 


Descriptors: *Handicapped--Employment / *Handicapped--Employment--Law and 
legislation. 


9-55 
Ledman, Robert and Darrel Brown. 

The Americans With Disabilities Act: the cutting edge of managing diversity. 
S.A.M. advanced management journal, 58:17-20, Spring 1993. 

Descriptors: *Handicapped--Employment--Law and legislation. 


HEALTH PERSONNEL 

9-56 

Sherer, Jill L. 
Next steps for nursing. Hospitals & health networks, 67:26-28, August 20, 1993. 
Descriptors: *Nursing / *Nurses--Surveys / *Nurses--Responsibilities / *Nurses-- 
Abilities / *Nurses--Utilization. 





HOURS OF WORK 

9-57 

Farrah, Barbara J. and Cheryl D. Dagen. 
Telecommuting policies that work. HRMagazine, 38:64-66+, July 1993. 
Descriptors: *Work at home / *Telecommunications / *Hours of work. 


9-58 

Flexible workplace programs are here: expect challenges as well as rewards. 
Management policies and personnel law, 2:1-3, July 1, 1993. 
Descriptors: *Flexible working hours--Case studies / *Shorter workweek / 
*Work at home / *Part-time work. 


INSURANCE, HEALTH 

9-59 

Matthes, Karen. 
Healthcare checkup: how to evaluate an HMO. HR focus, 70:3-4, September 1993. 
Descriptors: *Health maintenance organizations-—-Evaluation / *Insurance, Health. 


9-60 
Zeidner, Rita. 


Is the sun setting on the Federal health program? Government executive, 25:55+, 
September 1993. 


Descriptors: *Insurance, Health / Federal government. 


INVASION OF PRIVACY 
9-61 
Leonard, Bill. 
The tough decision to use confidential information. HRMagazine, 38:72-75, July 
1993. 


Descriptors: *Invasion of privacy / *Medical records / *Confidential 
communications / *Ethics. 


JOB DESIGN 
9-62 
Challenger, James E. 
"Two or more for one": a new trend in the workplace. Manage, 44:26-27, April 
1993. 
Descriptors: *Job enlargement / *Job enrichment / *Work assignment / *Job 
design / *Organizational effectiveness. 





JOB SATISFACTION 
9-63 
Agho, Augustine 0., Charles W. Mueller and James L. Price. 


Determinants of employee job satisfaction: an empirical test of a causal model. 
Human relations, 46:1007-1027, August 1993. 
Descriptors: *Job satisfaction research. 


9-64 
Kovach, Kenneth A. 
Correlates of employee satisfaction with pay and benefits: public/private and 


union/non-union comparisons. Journal of collective negotiations in the public sector, 
22:253-257, no. 3 1993. 


Descriptors: *Job satisfaction research / *Job satisfaction-—-Comparative 
studies. 


9-65 
Tranberg, Maria, Steve Slane and Steven E. Ekeberg. 


The relation between interest congruence and satisfaction: a metaanalysis. 
Journal of vocational behavior, 42:253-264, June 1993. 
Descriptors: *Job satisfaction research / *Occupational choice-—-Research. 


LABOR FORCE 
9-66 
Cattan, Peter. 


The diversity of Hispanics in the U.S. work force. Monthly labor review, 116:3- 
15, August 1993. 


Descriptors: *Hispanic Americans--Employment. 


9-67 
Gittler, Harvey. 


There's skill in unskilled labor. Industry week, 242:29, September 6, 1993. 
Descriptors: *Unskilled labor. 


9-68 
Hage, David, Linda Grant and Jim Impoco. 
White collar wasteland: a hostile economy has cut short careers for many of 
America's best and brightest. U.S. news & world report, 114:42-46+, June 28, 1993. 
Descriptors: *Labor force / *Unemployed / *White collar workers / *Removal. 


9-69 

Reich, Robert B. 
Reclaiming our edge. Working woman, p. 46-49+, September 1993. 
Robert B. Reich is Secretary, U.S. Department of Labor. 
Descriptors: *Labor force / *Women--Employment. 
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LABOR-MANAGEMENT RELATIONS 
9-70 
Carr, Frank. 
Alternative dispute resolution: a deliberative process to establish an 


organizational program. Federal Bar news & journal (Federal Bar Association), 
40:444-447, August 1993. 


Descriptors: *Bargaining impasse procedures. 


9-71 
Even, William E. and David A. Macpherson. 
The decline of private-sector unionism and the gender wage gap. Journal of human 
resources, 28:279-296, Spring 1993. 
Descriptors: *Unions--Statistics / *Women--Discrimination--Research / *Pay 
rates—-—Research. 


9-72 
Thornicroft, Kenneth William. 

Lawyers and collective bargaining in the Canadian public sector. Journal of 
collective negotiations in the public sector, 22:137-149, no. 2 1993. 

Descriptors: Collective bargaining / *Attorneys. 


LABOR TURNOVER 
9-73 
Blau, Gary. 
Further exploring the relationship between job search and voluntary individual 
turnover. Personnel psychology, 46:313-330, Summer 1993. 
Descriptors: *Labor turnover causes--Research / *Job search--Research. 


9-74 
Tett, Robert P. and John P. Meyer. 
Job satisfaction, organizational commitment, turnover intention, and turnover: 


path analyses based on meta-analytic findings. Personnel psychology, 46:259-293, 
Summer 1993. 


Descriptors: *Labor turnover causes--Research / *Job satisfaction research / 
*Organizational commitment--Research. 


9-75 
Weisberg, Jacob and Alan Kirshenbaum. 

Gender and turnover: a re-examination of the impact of sex on intent and actual 
job changes. Human relations, 46:987-1006, August 1993. 

Descriptors: *Labor turnover causes--Comparative studies. 





LEADERSHIP 

9-76 

Ehlen, David M. 
Are you a heroic or post-heroic manager? Manage, 44:12-14, April 1993. 
Descriptors: *Leadership style--Problems, exercises, etc. / *Questionnaires / 
*Management methods. 


9-77 
Schnake, Mel, Michael P. Dumler and Daniel S. Cochran. 

The relationship between "traditional" leadership, "Super" leadership, and 
organizational citizenship behavior. Group and organization management, 18:366-378, 
September 1993. 


Descriptors: *Leadership--Research / *Leadership style-—-Comparative studies. 


LEAVE 

9-78 

Saltzman, Amy. 
Time off without pain. U.S. news & world report, 115:52-55, August 2, 1993. 
Descriptors: *Leave—-Law and legislation / *Family (Sociological unit). 


MANAGEMENT 
9-79 
Chan, Yolande E. and Sid L. Huff. 

Strategic information systems alignment: the alignment of IS strategy and 
business strategy is critical to organizational effectiveness. Business quarterly 
(Canada), 58:51-55, Autumn 1993. 

IS = information systems. 


Descriptors: *Information management / *Information systems / *Organizational 
effectiveness. 


9-80 
Covey, Stephen R. 
30 methods of influence: gain and build influence with people. Public 
management, 75:4-6+, August 1993. 
Descriptors: Influence (Psychology) / *Communication in personnel management / 
*Human relations / *Management methods / *Leadership style. 


9-81 
Cravenho, John and William J. Cosgrove. 


Customer service and the bottom line. Best's review (life/health insurance 
edition), 94:53-54+, September 1993. 


Descriptors: *Insurance companies-—-Administration / *Customer service. 





MANAGEMENT (Cont'd) 
9-82 
Guss, Edward Jon. 
Rediscovering America: alignment and the American cultural archetype. Federal 
quality forum (U.S. Office of Personnel Management), 1:37-42, Summer 1993. 
Descriptors: *Management methods / *Quality control. 


9-83 

Haeckel, Stephan H. and Richard L. Nolan. 
Managing by wire. Harvard business review, 71:122-132, September-October 1993. 
Descriptors: *Management methods--Case studies / *Information systems--Case 
studies / *Technological innovations-—-Case studies. 


9-84 
Hull, William W. 
The Holy Grail of management. Supervision, 54:3-5, August 1993. 


Descriptors: *Management theory--Evaluation / *Management methods / *Management 
principles. 


9-85 
Kandel, William L. 
Financial exposure of managers for personnel decisions. Employee relations law 


journal, 19:267-276, Autumn 1993. 
Descriptors: *Management accountability / *Liability (Law). 


9-86 
Katz, Ray. 
The quality conflict: choosing your approach to improve quality. Manage, 
44:30-33, April 1993. 
Descriptors: *Quality control / *Productivity improvement / *Management 
methods / *Management theory. 


9-87 

Kendig, William L. 
The evolution of private sector accounting and its relationship to the Federal 

Chief Financial Officers Act. Government accountants journal, 62:9-18, Fall 1993. 
Descriptors: *Financial management / *Chief financial officers--Law and 
legislation / *Accounting / Federal government. 


9-88 

McConville, Daniel J. 
Start with ABC. Industry week, 242:33-34+, September 6, 1993. 
Descriptors: Cost reduction / *Management methods. 
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MANAGEMENT (Cont'd) 
9-89 
McKenna, Joseph F. 


Close encounters of the executive kind. Industry week, 242:12-14+, September 6, 
1993. 


Descriptors: *Management methods / *Executives--Abilities. 


9-90 
Managing for quality in a staff environment. Federal quality forum (U.S. Office of 
Personnel Management), 1:1-7+, Summer 1993. 
A collection of articles from staff in the Office of Evaluation and Inspections, 
Office of the Inspector General, U.S. Department of Health and Human Services. 
Partial contents: Can TQM work in a staff function? by Michael Mangano; 
Committees as a force for change, by Mark R. Yessian, Lori B. Rutter and Timothy J. 
Corbett; Total quality management--managers' perspective, by Donald L. McLaughlin and 
Kaye D. Kidwell; The impact of total quality management on staff: a case study, by 
Penny R. Thompson. 
Descriptors: *Management methods--Case studies / *Quality control-—Case 
studies / *Participative management--Case studies / Federal government. 


9-91 
Meares, Walter. 


People smart organization. Manage, 45:14-15, July 1993. 
Descriptors: *Project management. 


9-92 
Overman, Stephenie. 


You don't have to be a big fish to swim in international waters. HRMagazine, 
38:46-51, September 1993. 


Descriptors: *Overseas management--Case studies. 


9-93 
Payne, Tom. 
Middle management is not for the faint-hearted. Manage, 44:34-35, April 1993. 


Descriptors: *Middle management / *Obsolescence, Managerial / *Middle 
managers-——Evaluation. 


9-94 
Ritchie, Cedric E. 


Managing in deflationary times. Business quarterly (Canada), 58:23-29, Autumn 
1993. 


Descriptors: *Management methods / *Executives--Abilities. 





MANAGEMENT (Cont'd) 
9-95 
Shetty, Y. K. 
The quest for quality excellence: lessons from the Malcolm Baldrige Quality 
Award. S.A.M. advanced management journal, 58:34-40, Spring 1993. 
Descriptors: *Quality control / *Management. 


9-96 
Smith, Kevin M. and John M. Oseth. 


The whistleblowing era: a management perspective. Employee relations law 
journal, 19:179-192, Autumn 1993. 


Descriptors: *Management accountability / *Whistleblowing. 


9-97 

Straub, Joseph T. 
Managing priorities and deadlines. Supervisory management, 38:3, August 1993. 
Descriptors: *Time management / *Management methods. 


9-98 
Test your project management savvy. Supervisory management, 38:7-8, August 1993. 
Descriptors: *Project management--Problems, exercises, etc. / *Questionnaires. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

9-99 

Austin, Nancy K. 
The new motivators. Working woman, p. 24+, July 1993. 
Descriptors: *Motivation / *Lectures and lecturing / *Public speaking / 
*Lecturers-——Portraits, caricatures, etc. 


9-100 
Hesketh, Beryl and Dianne Gardner. 


Person-environment fit models: a reconceptualization and empirical test. 
Journal of vocational behavior, 42:315-332, June 1993. 


Descriptors: *Occupational choice--Research / *Job satisfaction research. 


9-101 

Hornaday, Ann. 
The 25 hottest careers. Working woman, p. 41-51, July 1993. 
Descriptors: *Occupations / *Women--Career opportunities / *New careers-- 
Case studies / *Employment forecasts. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
9-102 
Moss, Mira K. and Irene Hanson Frieze. 
Job preferences in the anticipatory socialization phase: a comparison of two 
matching models. Journal of vocational behavior, 42:282-297, June 1993. 
Descriptors: *Occupational choice——Research. 


ORGANIZATIONAL BEHAVIOR 
9-103 
Blau, Gary, Allison Paul and Natalie St. John. 


On developing a general index of work commitment. Journal of vocational 
behavior, 42:298-314, June 1993. 


Descriptors: *Organizational commitment-—-Research. 


9-104 
Michael, James and Gary Yukl. 
Managerial level and subunit function as determinants of networking behavior in 
organizations. Group and organization management, 18:328-351, September 1993. 
Descriptors: *Organizational behavior--Research. 


9-105 
Wallace, Jean E. 
Professional and organizational commitment: compatible or incompatible? Journal 


of vocational behavior, 42:333-349, June 1993. 
Descriptors: *Organizational commitment-—-Research. 


9-106 
Whitener, Ellen M. and Pat M. Walz. 

Exchange theory determinants of affective and continuance commitment and 
turnover. Journal of vocational behavior, 42:265-281, June 1993. 


Descriptors: *Organizational commitment--Research / *Labor turnover causes-- 
Research. 





ORGANIZATIONS 
9-107 
Applications of the competing values framework. Human resource management, 32:29-50+, 

Spring 1993. 

Special issue. 

Partial contents: On cultural change: using the competing values framework to 
help leaders execute a transformational strategy, by Robert Hooijberg and Frank 
Petrock; The competing values framework for management training and development: a 
tool for understanding complex issues and tasks, by Neil B. Sendelbach; Using the 
competing values framework to facilitate managerial understanding across levels of 
organizational hierarchy, by Laurie N. DiPadova and Sue R. Faerman; Implications of 
the competing values framework for management information systems, by Randolph B. 
Cooper and Robert E. Quinn. 

Descriptors: *Organizational effectiveness--Research / *Organizational 

efectiveness——Case studies. 


9-108 
Austin, Nancy K. 
Reorganizing the organization chart. Working woman, p. 23-24+, September 1993. 


Descriptors: *Organizational effectiveness / *Organization charts / 
*Change, Organizational. 


9-109 


Begley, Thomas M. and Joseph M. Czajka. 

Panel analysis of the moderating effects of commitment on job satisfaction, 
intent to quit, and health following organizational change. Journal of applied 
psychology, 78:552-556, August 1993. 

Descriptors: *Organizational commitment--Research / *Job satisfaction 

research / *Change, Organizational——Research. 


9-110 

Collard, John M. 
Is your organization at risk? Manage, 45:16-18, July 1993. 
Descriptors: *Organizational effectiveness. 


9-111 
Decker, Phillip J. 
Invited reaction: the quality revolution and research--a need for more 


examination of teamwork. Human resource development quarterly, 4:149-151, Summer 
1993. 


Descriptors: *Teamwork-—-Research / *Quality control--Research. 





ORGANIZATIONS (Cont'd) 
9-112 
Driscoll, Michael P. and James L. Eubanks. 


Behavioral competencies, goal setting and OD practitioner effectiveness. Group 
and organization management, 18:308-327, September 1993. 


Descriptors: *Organization development--Research / *Goal setting--Research. 


9-113 
Greenwood, Tracy, Avtar Wasson and Robbie Giles. 

The learning organization: concepts, processes, and questions. Performance & 
instruction, 32:7-11, April 1993. 

Descriptors: *Organizations / *Learning, Psychology of. 


9-114 
Lawrence, Harriet V. and Albert K. Wiswell. 

Using the work group as a laboratory for learning: increasing leadership and 
team effectiveness through feedback. Human resource development quarterly, 4:135-148, 
Summer 1993. 

Descriptors: *Teamwork--Research / *Group relations-—-Research / *Leadership-—- 

Research / *Organizational effectiveness. 


9-115 
Meyer, John P., Natalie J. Allen and Catherine A. Smith. 
Commitment to organizations and occupations: extension and test of a three 
component conceptualization. Journal of applied psychology, 78:535-551, August 1993. 
Descriptors: *Organizational commitment~—-Research. 


9-116 

Peters, Tom. 
Thriving in chaos. Working woman, p. 42-45+, September 1993. 
Descriptors: *Organizational effectiveness / *Change, Organizational / 
*Participative management. 


9-117 
Russ-Eft, Darlene. 
Predicting organizational orientation toward teams. Human resource development 
quarterly, 4:125-134, Summer 1993. 
Descriptors: *Organizational structure-—-Research / *Multiple management-- 
Research / *Teamwork-—-Research. 





ORGANIZATIONS (Cont'd) 
9-118 
Sebell, Mark H. 
What American business must do to remain innovative. Manage, 45:20-22, July 


1993. 
Descriptors: *Organizational effectiveness / *Innovation. 


OVERSEAS PERSONNEL 

9-119 

Adler, Nancy J. 
Women managers in a global economy. HRMagazine, 38:52-55, September 1993. 
Descriptors: *Overseas executives-—Characteristics / *Overseas management / 
*Women executives--—Characteristics. 


9-120 
Shilling, Marvina. 
Avoid expatriate culture shock. HRMagazine, 38:58-60+, July 1993. 


Descriptors: *Overseas personnel--Selection / *Cross cultural communication / 
*Cultural relations. 


PARTICIPATIVE MANAGEMENT 
9-121 
Gray, George R. 
Quality circles: an update. S.A.M. advanced management journal, 58:41-47, 
Spring 1993. . 
Descriptors: *Quality circles. 


9-122 

Holzman, David. 
When workers run the show. Working woman, p. 38-41+, August 1993. 
Descriptors: *Participative management. 


9-123 
Kochery, Timothy S. 
Conflict versus consensus: processes and their effect on team decision making. 
Human resource development quarterly, 4:185-191, Summer 1993. 
Descriptors: *Participative management--Research / *Decision-making-—-Group 
method-——Research. 


PERFORMANCE EVALUATION 
9-124 
Moravec, Milan, Herman Gyr and Lisa Friedman. 
A 21st century communication tool. HRMagazine, 38:77-79+, July 1993. 
Descriptors: *Subordinates' appraisals / *Performance evaluation / 
*Supervisors-——Evaluation. 
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PERFORMANCE EVALUATION (Cont'd) 
9-125 
Performance assessment. Journal of educational measurement, 30:187-213+, Fall 1993. 

Special issue. 

Partial contents: Scaling performance assessments: strategies for managing 
local item dependence, by Wendy m. Yen; Sampling variability of performance 
assessments, by Richard Y. Shavelson, Gail P. Baxter and Xiaohong Gao; Assessment of 
differential item functioning for performance tasks, by Rebecca Zwick, John R. 
Donoghue and Angela Grima; Least squares models to correct for rater effects in 
performance assessment, by Mark R. Raymond and Chockalingam Viswesvaran. 

Descriptors: *Performance evaluation--Research / *Performance--Research. 


9-126 
Yu, Jiayuan and Kevin R. Murphy. 

Modest bias in self-ratings of performance: a test of the cultural relativity 
hypothesis. Personnel psychology, 46:357-363, Summer 1993. 

Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 


PERSONNEL DEPARTMENTS 

9-127 

Carlisle, Kenneth E. and Dan Henrie. 
Are you doing high-impact HR? Training & development, 47:47-53, August 1993. 
Descriptors: *Personnel departments. 


PERSONNEL RESEARCH 
9-128 
Tang, Thomas Li-Ping and David B. Reynolds. 
Effects of self-esteem and perceived goal difficulty on goal setting, certainty, 


task performance, and attributions. Human resource development quarterly, 4:153-170, 
Summer 1993. 


Descriptors: *Self-esteem--Research / *Goal setting--Research. 


9-129 
Vandenberg, Robert J. and Robin M. Self. 
Assessing newcomers’ changing commitments to the organization during the first 
6 months of work. Journal of applied psychology, 78:557-568, August 1993. 
Descriptors: *New employees--Attitudes / *Organizational commitment-—-Research. 


PRODUCTIVITY 

9-130 

Aerospace Co. looks back at lessons of home-grown quality improvement plan. 
Productivity, 14:1+, June 1993. 
Descriptors: *Quality control--Case studies. 





PRODUCTIVITY (Cont'd) 
9-131 
Agor, Weston H. 


Use intuitive intelligence to increase productivity. HR focus, 70:9, September 
1993. 


Descriptors: *Productivity improvement. 


9-132 
Jones, Steven D. and others. 
Work group performance measurement and feedback: an integrated, comprehensive 


system for a manufacturing department. Group and organization management, 18:269-291, 
September 1993. 


Descriptors: *Productivity improvement / *Group dynamics / *Work measurement. 


9-133 
Lynch, Edward J. 
Gauging Federal productivity. Government executive, 25:52-54, September 1993. 


Descriptors: *Productivity improvement / *U.S. Bureau of Labor Statistics / 
Federal government. 


9-134 
Weiss, W. H. 


Maintaining quality by improving employees' work performance. Supervision, 
54:16-19, August 1993. 

Descriptors: *Quality control / *Productivity improvement / *Standards of 

performance / *Production standards. 


PROMOTION 

9-135 

Barbieri, Susan M. 
How to win allies and influence snakes. Working woman, p. 34-37, August 1993. 
Descriptors: *Promotion / *Women--Career planning / *Success in employment. 


PUBLIC ADMINISTRATION 

9-136 

Hagstrom, Jerry. 
Down on the farm. Government executive, 25:40-42+, September 1993. 
Descriptors: *U.S. Department of Agriculture-—-Evaluation / *Change, 
Organizational / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
9-137 
Horner, Constance. 
Impressions: the politics of Presidential appointment-—-the old and new culture 
of job seeking in Washington. American enterprise, 4:20-24, September—October 1993. 


Constance Horner was Director, U.S. Office of Personnel Management. from 1985 to 
1989. 


Descriptors: *Political executives / *Appointments / Federal government. 


9-138 
Kaufman, Leslie. 
Redemption in the flood: Federal agencies face the deluge and survive 
swimmingly. Government executive, 25:14-16+, September 1993. 
Descriptors: *Administrative agencies--Evaluation / *U.S. Federal Emergency 
Management Administration / Federal government. 


9-139 
Lazo, Rodrigo. 


Public affairs: telling the agency's story to the press. Federal times, 29:1+, 
August 23, 1993. 


Descriptors: *Government information / Federal government. 


9-140 


Vice President, State employees trade suggestions on 'reinventing government.' State 
(U.S. Department of State newsletter), p. 2-5, July-August 1993. 


Descriptors: *Civil service reform / *Management improvement / Federal 
government. 


REDUCTION IN FORCE 
9-141 
Carroll, Laura. 


Strategies to make outplacement an inhouse program. HR focus, 70:12-13, 
September 1993. 


Descriptors: *Reduction in force / *Employee outplacement. 


RETIREMENT PLANNING 
9-142 
Hargadon, Cynthia A. 


Planning for a successful retirement journey. Public management, 75:2-4, 
September 1993. 


Descriptors: *Retirement planning. 





SECURITY 

9-143 

Overman, Stephenie. 
Be prepared should be your motto. HRMagazine, 38:46-49, July 1993. 
Descriptors: *Industry--Security measures / *Violence / *Agressiveness. 


SUPERVISION 
9-144 
Brown, W. Steven. 
Looking the other way: "if you don't confront incompetence, you're condoning 
it." Manage, 44:10-11, April 1993. 
Descriptors: *Acceptable level of competence / *Problem employees / *Management 
methods / *Supervisors--Responsibilities / *Communication in personnel 
management——methods . 


9-145 
Lawrie, John. 

Supervising the mentally retarded: do's & don'ts. Supervisory management, 
38:10, August 1993. 


Descriptors: *Mentally retarded--Employment / *Supervisors-—-Responsibilities / 
*Supervision-——Methods. 


9-146 

Ramsey, Robert D. 
What it takes to supervise older workers. Supervision, 54:9-10+, August 1993. 
Descriptors: *Older worker--Supervision / *Supervisors-—-Attitudes / *Youth-- 
Attitudes / *Supervision--Methods / *Older worker-——Attitudes. 


9-147 

Thornburg, Linda. 
When violence hits business. HRMagazine, 38:40-45, July 1993. 
Descriptors: *Supervisors--Responsibilities / *Violence / *Agressiveness. 


9-148 

Van Auken, Philip M. 
Supervising culturally diverse employees. Supervision, 54:11-12+, August 1993. 
Descriptors: *Aliens--Employment / *Supervision—Methods / *Emigration and 
immigration. 





TESTS 
9-149 
Collins, Judith M. and Frank L. Schmidt. 
Personality, integrity, and white collar crime: a construct validity study. 
Personnel psychology, 46:295-311, Summer 1993. 
Descriptors: *Construct validity--Research / *White collar crimes-——Research. 


9-150 
Guinn, Stephen L. 


Gain competitive advantage through employment testing. HR focus, 70:15, 
September 1993. 


Descriptors: *Tests, Ability. 


9-151 
Judge, Timothy A. 

Validity of the dimensions of the pay satisfaction questionnaire: evidence of 
differential prediction. Personnel psychology, 46:331-355, Summer 1993. 


Descriptors: *Test validity—-Research / *Pay research / *Job satisfaction 
research. 


9-152 
Ones, Deniz S., Chockalingam Viswesvaran and Frank L. Schmidt. 
Comprehensive meta-analysis of integrity test validities: findings and 


implications for personnel selection and theories of job performance. Journal of 
applied psychology, 78:679-703, August 1993. 
Descriptors: *Test validity--Research / *Tests--Research / *Prediction of 
occupational success-—-Research. 


THOUGHT AND THINKING 

9-153 

Bosveld, Jane. 
Work dreams. Working woman, p. 74~75+, July 1993. 
Descriptors: *Work / *Fatigque / *Employee attitudes. 


9-154 
Dennis, Alan R. and Joseph S. Valacich. 


Computer brainstorms: more heads are better than one. Journal of applied 
psychology, 78:531-537, August 1993. 
Descriptors: *Brainstorming-—-Research / *Computers. 





THOUGHT AND THINKING (Cont'd) 
9-155 
Winslow, Eric K. and George T. Solomon. 


Entrepreneurs: architects of innovation, paradigm pioneers and change. Journal 
of creative behavior, 27:75-88, Second quarter 1993. 


Descriptors: *Innovation / *Entrepreneurship / *Change, Resistance to. 


TRAINING 

9-156 

Albright, Robert C. and Paul E. Post. 

The challenges of electronic learning. Training & development, 47:27-29, August 


1993. 
Descriptors: *Computer-assisted instruction. 


9-157 
Clarke, Catherine S., Gregory H. Dobbins and Robert T. Ladd. 
Exploratory field study of training motivation: influence of involvement, 


credibility and transfer climate. Group and organization management, 18:292-307, 
September 1993. 


Descriptors: *Training--Research / *Transfer of training--Research. 


9-158 
Cyr, Robert. 
Working with the Chinese little dragons: training for assignments to Hong Kong, 
Taiwan and Singapore. Performance & instruction, 32:28-33, July 1993. 
Descriptors: *Cultural relations--Case studies / *Overseas personnel-- 
Training / *Cross cultural communication / *China. 


9-159 
Ford, J. Kevin and others. 

Impact of task experience and individual factors on training-emphasis ratings. 
Journal of applied psychology, 78:583-590, August 1993. 

Descriptors: *Training-—-Research / *Training needs analysis. 


WOMEN-——EMPLOYMENT 
9-160 
Coleman, Mary T. and John Pencavel. 
Trends in market work behavior of women since 1940. Industrial & labor relations 
review, 46:653-676, July 1993. 
Descriptors: *Women-—-Employment-—-Research / *Hours of work--Research / *Women-- 
Characteristics-——Research. 





WOMEN--EMPLOYMENT (Cont'd) 
9-161 
Duleep, Harriet Orcutt and Seth Sanders. 
The decision to work by married immigrant women. Industrial & labor relations 
review, 46:677-690, July 1993. 
Descriptors: *Married women--Employment-—-Research / *Aliens--Employment / 
*Aliens-—-Employment--Comparative studies. 


9-162 

Laband, David N. and Bernard F. Lentz. 
Is there sex discrimination in the legal profession?: further evidence on 

tangible and intangible margins. Journal of human resources, 28:230-258, Spring 1993. 
Descriptors: *Women attorneys / *Women--Discrimination / *Job satisfaction 
research / *Promotion-—Research. 


9-163 
Pollan, Stephen M. and Mark Levine. 
You are your own business. Working woman, p. 50-51+, September 1993. 


Descriptors: *Women--Employment / *Success in employment / *Personal 
development . 


9-164 

Schwartz, Felice N. 
Is honesty really the best policy at work? Working woman, p. 63-66, July 1993. 
Descriptors: *Work and family / *Mothers--Employment-—-Attitudes toward / 
*Quality of working life / *Women employees--Attitudes / *Questionnaires. 


9-165 
Snowden, Lynn. 
My life as a man. Working woman, p. 42-44+, August 1993. 
Descriptors: *Sex roles / *Women--Attitudes toward / *Sex discrimination. 


WORK LIFE 

9-166 

Fierman, Jaclyn. 
Beating the midlife career crisis. Fortune, 128:52-54+, September 6, 1993. 
Descriptors: *Second careers / *Job security / *Career patterns. 





WORK LIFE (Cont'd) 
9-167 
Genasci, Lisa. 
Workers scared, burned out, study finds. Washington times, p.Cl+, September 3, 
1993. 
Report on new study of employee attitudes by the Families and Work Institute. 
Descriptors: *Work and family--Surveys / *Quality of working life-——Surveys / 
*Burn out (Psychology) / *Employee attitudes. 


9-168 
Long, Richard J. 

The impact of new office information technology on job quality of female and male 
employees. Human relations, 46:939-961, August 1993. 


Descriptors: *Quality of working life-—-Comparative studies / *Offices-—- 
Automation. 


9-169 
Shellenbarger, Sue. 
Work-force study finds loyalty is weak, divisions of race and gender are deep. 
Wall Street journal, 222:Bi+, September 3, 1993. 
Another view of the Families and Work Institute report on the work force. 
Descriptors: *Labor force--Surveys / *Employee attitudes / *Organizational 
commitment--Surveys / *Race relations--Surveys / *Sex roles-——Surveys. 


YOUTH 
9-170 
Ratan, Suneel. 


Generational tension in the office: why busters hate boomers. Fortune, 
128:56-58+, October 4, 1993. 


Descriptors: *Youth--—Characteristics / *Demographics / *Work values. 


9-171 
Veum, Jonathan R. 


Training among young adults: who, what kind, and for how long? Monthly labor 
review, 116:27-32, August 1993. 
Descriptors: Youth-—-Training. 
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